HILLVIEW  CHRISTIAN  SCHOOL

Dealing with Complaints

RATIONALE

By having an avenue for parents / caregivers to openly express and discuss their concerns, this will achieve the satisfactory resolution of any conflict.

PURPOSE

The school is committed to the principles of integrity and justice and will therefore act to ensure that any complaints receive a hearing, without undue delay, and are thoroughly and appropriately investigated.  Any action taken will be carefully considered with the welfare of all involved being paramount.

GUIDELINES

1.
All complaints will be treated seriously with top priority. 

2.
An appointment should be made with the staff member concerned as soon as a problem arises.

3.
If step 2 is not effective than an appointment with the head of the Junior or Senior School should be made.

4.
If step 3 is not effective or the problem is of an extreme nature, then an appointment with the Principal can be made to discuss the matter.

5.
If it involves the Principal, and the parents are not happy with the way in which the Principal has handled it, then a written complaint can be made to the Board of Trustees.
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